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Comcast
Quarterly Executive Summary of Customer Complaints
Pursuant to Section 7.6 (C) of our Franchise Agreement
March 2015
Town of Erie

Type of Complaint Number of Calls
Accessibility

Billing, Credit and Refunds

Courtesy

Drop Bury

Installation

Notices/Easement Issues (Non-Rebuild)
Pedestal

Problem Resolution

Programming

Property Damage (Non-Rebuild)

Rates

Rebulld/Upgrade Damage
Rebuild/UmdeNotIces/Easement lesues
Reception/Signal Quality

Safety

Service and Install Appointments
Service Interruptions

Serviceability
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Compliments
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Town of Erie
Quarterly Phone Activity Report
March 20156
Average Speed of Answer ' 0:00:13

Percentage of All Trunks Busy 0.02%




